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Committee Report 

Committee Name : Communications 

Chairperson: Bob Connell 
Date of Meeting: 1/27/14 
Recorder: Bob Connell  Approved By: Bob Connell 

Committee Members Present: 

Bob Connell  Alison Dragan  David Fyfe
Tori Stivers  Raymond Burditt 

Bill Mahan   Angela Ruple  Sandra Sharp
Bill Kramer

Charges 

Charge 1: Continue implementation of ongoing activities from previous committee 
assignments including development and distribution of a description of ISSC 
communication capabilities 

Findings: 
Designated as completed by the Executive Office. 

Conclusions: 

Recommendations:

Charge 2: Facilitate the goals of the ISSC through use of communication technologies 
bridging communication technologies with committee goals and needs 

Findings: 
The Committee discussed three communications issues that have come to the attention of the 
Committee members.  These were: 

1. ISSC members are asking about the possibility of getting information electronically during the
Conference (including daily schedules and other notifications), possibly through the ISSC web site. 

2. State agencies have requested that ISSC training videos be available online for their use.

3. State agencies have also requested that ISSC-approved lab methods be easily located and
downloadable through the ISSC web site. 

Online software options are available that could help address item #1 and #2 (e.g. Facebook and 
YouTube).  Also, web page management software has improved in recent years to the point that 
maintaining a web page is accomplished through tools that operate similar to word processing or 
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spreadsheet software.  This could make it more feasible for the Executive Office to directly update 
the Conference web page as soon as it is needed. 
 
Conclusions: 
The Committee finds that the ISSC web page would better serve the members if it was updated to 
utilize newer technology to provide information to the membership and committees in a more timely 
and efficient manner.  There was considerable discussion about the possible use of an ISSC 
Facebook page for timely dissemination of current information.  This would best be done as a private 
Facebook page, only accessible by ISSC members.  However, there was consensus in the committee 
that use of a Facebook page would require someone in the Executive Office to constantly monitor it 
and that this may not  be practical for the Executive Office to do.  Since the Conference has hired a 
contractor to maintain its web page, updates to the web page immediately before and during the 
Conference should be facilitated by the Conference's web page contractor in order to require minimal 
effort by the Executive Office staff. 
 
There was also discussion about disseminating  general education videos produced by the ISSC 
through YouTube.  Again, use of YouTube would require oversight and some effort on the part of 
the Executive Office to maintain these.  Offering educational videos in this manner would need to be 
coordinated with the Education Committee.  Similarly, actions to place laboratory methods on the 
ISSC web page would need to be coordinated with the Lab Methods Review Committee. 
 
 
The committee feels that a meeting with the Conference's web site contractor would be useful to 
determine what options are available for rapid update of time critical material during the Conference, 
for offering online videos and to discuss other options available for improvement of the Conference 
web site.  A number of the Communications Committee members have had experience in creating 
and maintaining web sites and may be able to assist in discussions with the Conference's contractor. 
 
A Survey of the membership regarding ways to improve communications (as was suggested by the 
Committee in 2011) may be premature at this time, but should be considered in a year or two to fine 
tune the web page to the needs of the membership.  
 
 
Recommendations:  
The Communications Committee recommends that the Executive Board appoint a committee to 
monitor the ISSC web site on a routine basis to assure that information is current and to suggest 
improvements as needed.  The Communications Committee would be willing to play a role in that 
process.  
 
 




