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Washington State Department of Health
Office of Shellfish and Water Protection
(DATE)
(Example Effective Area) Recall Investigation Summary Report
SUMMARY:
Starting at approximately 6 PM on Tuesday (DATE), the operator of the (Example) wastewater treatment plant (WWTP) noted elevated color in the influent and elevated flows from storm inflow and infiltration (I/I).  These were occurring due to a rain storm.  The plant collected a fecal coliform effluent water sample at 3 p.m. on (DATE) and the result was 'too numerous to count' (TNTC).  On (DATE) at 11:20 AM the plant called the department and reported the high result.  The operator started injecting chlorine to supplement the normal UV disinfection upon getting the results.  The operator stated that all treatment hardware was in good working order and speculated that the TNTC result was due to the elevated color in the influent interfering with UV disinfection. He also reported that influent flows for (DATE) were about 50% above permitted maximum month design flows for the facility.  The insufficient disinfection impacted an estimated 1.2 million gallons of sewage in a 48-hr period. 
Based on the fecal coliform sample result collected on (DATE) the (EXAMPLE AREA) growing area Conditionally Approved Area Management Plan was implemented and the department closed the Conditionally Approved area for five days from (DATE) until (DATE).  Growers were notified of the closure by 12:30 PM on (DATE).  
All shellfish products harvested after 12:01AM on (DATE) were recalled.  Licensed companies involved were; (EXAMPLE COMPANIES INVOLVED with certification numbers).  The two (EXAMPLE COMPANIES) licensed companies did not harvest on that date.  (EXAMPLE COMPANY) shipped products to 19 customers in Washington State.  (EXAMPLE COMPANY) also shipped to 16 customers in 12 other receiving states.  A total of 13 states were involved in this recall.  All states were notified by email on (DATE) at 9:00 AM via email by the Department of Health. 
The amount of Washington product recalled was 3,910 lbs of mussels, 190 lbs of clams and 370 dz oysters. The amount of out of state product recalled was 750 lbs of mussels, 925 lbs of clams and 1,110 dz oysters.  Total amount of product recalled was 4,660 lbs of mussels, 1,115 lbs of clams, and 1,480 dz oysters.  Out-of-state shellfish products shipped to 11 receiving states have been destroyed by the receiving states.  Shellfish products shipped to and located in Washington and Oregon have been picked up, returned to the dealer or destroyed on site.  Of the shellfish returned back to the dealer, the mussels were destroyed by the dealer at the local landfill and the returned oysters and clams were placed back into wet storage in (EXAMPLE COMPANY). 
ILLNESS REPORT SUMMARY:

Not Applicable – no reported illnesses involved.
HARVEST SITE REVIEW:

The source of the product harvested was verified as licensed and certified by the Washington State Department of Health, as (EXAMPLE COMPANY).
RECALL OF PRODUCT:
Recall of product was initiated Thursday, (DATE) at 12:20 PM following notification by the department.  States involved in the recall are listed below:
  US States Shellfish Shipments
	STATE
	Dealer & Retail company  receiving product
	Species
	Quantity
	Product         Disposition

	Alaska 
	(EXAMPLE COMPANY)
	Mussels

Clams
	25 lbs
175 lbs
	(EXAMPLE COMPANY)picked up product in WA before shipping.

	California 
	(EXAMPLE COMPANY)
	Oysters

	60 dz
95 dz

10 dz
	All product
Destroyed

	Florida 
	(EXAMPLE COMPANY)
	Mussels

Oysters
	110 lbs

10 dz
	All product

Destroyed

	Illinois 

	(EXAMPLE COMPANY)
	Clams

Oysters
	25 lbs

100dz
	All product Destroyed

	Louisiana 
	(EXAMPLE COMPANY)
	Clams
	100 lbs
	All product Destroyed

	Missouri 
	(EXAMPLE COMPANY)
	Oysters
	20 dz
	All product Destroyed

	Nevada 
	(EXAMPLE COMPANY)
	Mussels

Clams

Oysters

Clams

Oysters
	315 lbs 

300 lbs

25 dz

250 lb

100 dz
	All product Destroyed

	New Jersey 


	(EXAMPLE COMPANY)
	Clams

Oysters
	10 lbs

60 dz
	NJ notified (EXAMPLE COMPANY) that all product was Destroyed

	Ohio  


	(EXAMPLE COMPANY)
	Oysters
	110 dz
	All product Destroyed

	Oregon 


	(EXAMPLE COMPANY)
	Mussels

Oysters
	300 lbs

330 dz
	(EXAMPLE COMPANY) Picked Up

	Virginia 


	(EXAMPLE COMPANY)
	Clams

Oysters

Clams

Oysters
	30 lbs

40 dz

10 lbs

150 dz
	VA notified DOH product was Destroyed; (35 dz Canadian product was not affected by Recall)

Destroyed by shipping company

	Wisconsin
	(EXAMPLE COMPANY)
	Clams 
	25 lbs
	All product Destroyed

	Total
	16 
	Mussels

Clams

Oysters
	750 lbs
925 lbs
1,110 dz
	Mussels -100%
Clams -100%

Oysters -100%


Washington State Shellfish Shipments
	STATE
	Dealer & Retail company  receiving product
	Species
	Quantity
	Product         Disposition

	Washington
	(EXAMPLE COMPANY)
	Mussels


	25 lbs
	Picked Up-P/U

1/8/09

	
	(EXAMPLE COMPANY)
	Mussels


	140 lbs
	P/U - 1/13/09

	
	(EXAMPLE COMPANY)
	Clams

Oysters
	50 lbs

20 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels
	3,000 lbs
	Destroyed at store

	
	(EXAMPLE COMPANY)
	Mussels
	70 lbs
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Clams

Oysters
	5 lbs

5 lbs

3 dz
	P/U - 1/8/09

	
	(EXAMPLE COMPANY)
	Mussels
	10 lbs
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Clams

Oysters
	10 lbs

5 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Clams
	20 lbs

10 lbs
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Clams
	10 lbs

15 lbs
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Oysters
	60 lbs

60 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Oysters
	200 lbs

70 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Clams
	10 lbs

15 lbs
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Clams

Oysters
	5 lbs

5 lbs

2 dz
	P/U - 1/8/09

	
	(EXAMPLE COMPANY)
	Mussels

Oysters
	165 lbs

100 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Oysters
	30 lbs

25 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels
	10 lbs
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Oysters
	50 lbs

25 dz
	P/U - 1/9/09

	
	(EXAMPLE COMPANY)
	Mussels

Clams

Oysters
	100 lbs

80 lbs

60 dz
	P/U - 1/9/09

	Total
	
	Mussels
Clams

Oysters
	3,910 lbs
190 lbs
370 dz
	Mussels -100%
Clams -100%

Oysters -100%


GROWING AREA INVESTIGATION:
There was no post-closure shoreline survey.

Water Quality Testing: The (EXAMPLE COMPANY) growing area CAAMP was implemented and the Conditionally Approved area was closed for five days from January 7 (when the TNTC sample was taken).  Growers were notified of the closure by 12:30 p.m. on (DATE).
Growing Area Classification Review:  Not applicable.
Growing Area Closure:  On (DATE) (EXAMPLE COMPANY) growing area was formally closed (e-mail listserve notice); starting (DATE)
Water Quality Results:  Not applicable.
SHELLFISH OPERATIONS/FACILITIES INVESTIGATION:  Not applicable.
BIOTOXIN MONITORING RESULTS:  Not Applicable.
CONCLUSION AND SUMMARY OF ACTIONS:
Recall of Product Confirmation:  Washington & out of state shellfish products recalled.   
Reopening of (EXAMPLE) growing area:  The (EXAMPLE) growing area was re-opened on (DATE). The 5-Day closure was based on the CAAMP implemented for (EXAMPLE) Growing Area by the department.
Questions should be directed to (EXAMPLE) Point of Contacts. 

Jessie J. DeLoach

Manager, Licensing and Certification
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